[image: image1.png]2S5 BrownCo



Customer Satisfaction Survey

Please rate PSM BrownCo in the following categories from 1 to 10, (10 being the best rating).

After completion, mail or fax the survey to PSM BrownCo, Attn.: David J. Greene, Sales Manager.


Company Name 
____________________________________________________________________


Completed By
_______________________________________ 
Date
__________________



CIRCLE SCORE
How Do You Rate PSM BrownCo In: 
Efficiency
1    2    3    4   5    6    7    8    9    10


Bidding, Quoting (Competitiveness)
1    2    3    4   5    6    7    8    9    10


Quality 
1    2    3    4   5    6    7    8    9    10


On -Time Delivery
1    2    3    4   5    6    7    8    9    10


Communications
1    2    3    4   5    6    7    8    9    10


Other    
_____________________________
1    2    3    4   5    6    7    8    9    10

How Do We Compare To Our P/M Competitors: 
As A Whole
1    2    3    4   5    6    7    8    9    10



In Quality
1    2    3    4   5    6    7    8    9    10



In Delivery
1    2    3    4   5    6    7    8    9    10

Suggestions To Help Us Improve  


All information will be kept confidential within PSM BrownCo

� EMBED PBrush  ���





Manufacturers Of Powdered Metallurgy Parts


Post Office Box 308


Emporium, Pennsylvania  15834


Phone: 814-486-1768  -  Fax: 814-486-3120


www.psmbrownco.com
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